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Allan Gray Online Debit Order Change or Cancellation  
 

 
Cancelling a debit order online 

 
 To begin this process, the client must log into their Allan Gray Online Account. The client can 
follow the next steps to complete the debit order cancellation:  
  
Step one:  
One you have access your online account. Please click on the ‘Transact’ button on the top panel 
of the page:  
  

 
Step two  
Under the ‘Transact’ menu, please click on ‘Change a Scheduled Transaction’:  

 
  
Step Three  
This pop-up will appear once you’ve clicked informing you that you will now be taken to the old 
investor site as this functionality is being developed for the new investor site. Please click on ‘Go 
to old site’ to proceed:  
  

https://secure.allangray.co.za/account/signin?ReturnUrl=%2fissue%2fwsfed%3fwa%3dwsignin1.0%26wtrealm%3dhttps%253a%252f%252fonline.allangray.co.za%252f%26wctx%3drm%253d0%2526id%253dpassive%2526ru%253d%25252f%25253faudience%25253dNew%25252520clients%26wct%3d2020-04-20T09%253a52%253a27Z%26wreply%3dhttps%253a%252f%252fonline.allangray.co.za%252f&wa=wsignin1.0&wtrealm=https%3a%2f%2fonline.allangray.co.za%2f&wctx=rm%3d0%26id%3dpassive%26ru%3d%252f%253faudience%253dNew%252520clients&wct=2020-04-20T09%3a52%3a27Z&wreply=https%3a%2f%2fonline.allangray.co.za%2f
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Step Four:  
Once clicked, the site will take you to a page where you can select the relevant investment 
account number with the existing debit order. Once selected, please click on ‘Go’: 

 
  
Step Five:  
Once you have clicked on ‘Go’, the site will take you to a separate screen which includes your 
debit order account details. Once confirmed, you can cancel your debit order by clicking on the, 
‘Cancel debit order’ button on the right of your screen:  
  

 
Step Six 
Once clicked, the site will take you to a page which includes your current debit order details being 
cancelled. The client must tick the below boxes to be able to submit the instruction to Allan Gray:  
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Once done, the client can click now the ‘Submit’ button on the bottom of the screen and request [a 
confirmation letter. This instruction will be sent to Allan Gray directly and will be processed 
automatically.  
 

Change to debit order 

 
 
Online 
To begin this process, the client must log into their Allan Gray Online Account. The client can 
follow the next steps to complete the debit order cancellation:  
  
Step one:  
One you have access your online account. Please click on the ‘Transact’ button on the top panel 
of the page:  
  

 
Step two  
Under the ‘Transact’ menu, please click on ‘Change a Scheduled Transaction’:  

https://secure.allangray.co.za/account/signin?ReturnUrl=%2fissue%2fwsfed%3fwa%3dwsignin1.0%26wtrealm%3dhttps%253a%252f%252fonline.allangray.co.za%252f%26wctx%3drm%253d0%2526id%253dpassive%2526ru%253d%25252f%25253faudience%25253dNew%25252520clients%26wct%3d2020-04-20T09%253a52%253a27Z%26wreply%3dhttps%253a%252f%252fonline.allangray.co.za%252f&wa=wsignin1.0&wtrealm=https%3a%2f%2fonline.allangray.co.za%2f&wctx=rm%3d0%26id%3dpassive%26ru%3d%252f%253faudience%253dNew%252520clients&wct=2020-04-20T09%3a52%3a27Z&wreply=https%3a%2f%2fonline.allangray.co.za%2f
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Step Three  
This pop-up will appear once you’ve clicked informing you that you will now be taken to the old 
investor site as this functionality is being developed for the new investor site. Please click on ‘Go 
to old site’ to proceed:  
  

 
  
Step Four:  
Once clicked, the site will take you to a page where you can select the relevant investment 
account number with the existing debit order. Once selected, please click on ‘Go’: 
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Step Five  
Once you have clicked on ‘Go’, the site will take you to a separate screen which includes your 
debit order account details. Once confirmed, you can change your debit order by clicking on the, 
‘Change debit order’ button on the right of your screen: 
  

 
  
This will take you to a separate page where you can cancel your existing debit order while 
simultaneously capturing a new debit order start date.  
  
Step Six  
Once you have clicked on ‘Change debit order’ you will be able to amend your details as follows:  

 
The client must “tick” the above small box to instruct Allan Gray to cancel their debit order with 
immediate effect. If left unticked, the debit order will continue, and the new debit order will resume 
from the commencement date as specified. Once ticked, the client can go below this section to 
capture their new debit order details. They can submit this instruction once they have confirmed 
that all details are correct, and that Allan Gray can proceed.  
 
 Once clicked, the site will take you to a page which includes your current debit order details being 
cancelled. The client must tick the below boxes to be able to submit the instruction to Allan Gray:  
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Once done, the client can click now the ‘Submit’ button on the bottom of the screen and request [a 
confirmation letter. This instruction will be sent to Allan Gray directly and will be processed 
automatically.  
 
Turnaround times 
All debit order changes need to be submitted before 14h00, three business days prior to the 
next collection date, i.e. For debit orders scheduled for 1 May 2020 the cancellation instruction 
must be submitted before 14h00 on 28 April 2020. 
 


